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Taylor & Francis, 2022
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Quality management and accounting in service industries : a new model of quality cost calculation

First edition.
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& Download Book
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& Download PDF Cha pter
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The process of globalisation in world markets, and the growing number of enterprises competing with one
another in terms of the products and services they offer, naturally leads to the improved efficiency of
management systems. Efficiency is required in order for these entities to maintain competitiveness. To assess
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& share Link to Book

Show more
B3 cite Book

Table of Contents
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Quality Management and Accounting in Service Industries : A New Model of Quality Cost Calculation
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